
 

 

Minutes for Neston Surgery Patient Participation Group Meeting 

Wednesday 14 Mar 2018. 

 
1. Attendees: Peter Thompson (PT), John Mulligan (JM) Heather Elkin (HE), Ian Barr (IB), Katherine 

Holdcroft (KH), Anne Flanagan (AF), Yvonne Williams (YW), Michael Darby (MD), Dr V Arista (VA) 
and Peter Folwell (PF) 

2. After the team introduced themselves, Peter Thompson, Chair of Arthritis Care Chester and John 

Millington, Treasurer gave a short presentation to the meeting. 

 

The Chester branch of Arthritis Care has around 160 members who meet once a month and start 

their meeting with 30 minutes of chair exercise. The group also hosts a luncheon club on a monthly 

basis where members are able to share information and tips. 

 

The group also organises water sessions in the hydro-therapy pool at Dee Bank School on Tuesdays 

and Thursdays. Members pay an annual fee of £35 plus a further £4 for each session they attend. 

More than 69 members are signed up for this service and each session sees between 20 and 25 

people taking part in such things as “water Zumba” and swimming. The exercise in warm water is 

extremely beneficial for them. 

 

Peter and John regularly do “drop-in” sessions at Storyhouse in Chester where they are able to talk 

to arthritis sufferers and provide them with extensive literature on the subject. The group have 

recently trained a number of people as arthritis champions who can help to signpost people to 

where they might get help. 

 

The nearest group to Neston is the Chester branch, but they pointed out that if anyone feels they 

would like to start their own local group Arthritis Care HQ can help with advice and funding of up to 

£250. 

 

The link to Arthritis Care Chester’s webpage is 

http://www.arthritiscarechester.org.uk  

 

3. Apologies: Grahame Owen, Sue Gould, Hannah Willis, Sheila Kennedy, Sophie Jones, Isabel 
Broughall, Margaret McKelvey 
 

4. The minutes of the Monday, 15 January 2018 were agreed.  
 

5. Surgery updates included the following: - 
 

• This year’s seasonal flu vaccination will be slightly different to previous years. Patients over 
65 years of age will continue to receive the trivalent variant. Those patients under 65 who 
have the relevant, at-risk conditions or who are carers will receive quadrivalent vaccine. HE 
has ordered the vaccines but it’s probable that the trivalent will not be delivered until 15 
October 18. This will, of course, put back the vaccination programme.  

• HE has written to Michael McGuigan of the Cubbins Pharmacy Group to determine how they 

plan to proceed given the number of Neston Surgery patients who they vaccinated last year. 
To date, he has not replied. 

http://www.arthritiscarechester.org.uk/


 

 

• The NHS target for the number of patients in a surgery who have registered for Patient 
Access is 20%. Neston Surgery currently have only 14% registered. HE asked if the team 
could think of ways of encouraging more patients to register. KH suggested distributing 
leaflets in schools that could then “prompt” their parents 

 
6. The Terms of Reference were discussed and it was agreed that PF would modify them in line with 

how the group now operates. He will then distribute the amended ToR for discussion.  
 

7. PF presented the finding of the recent Patient Group survey. During February 2018 113 patients 
completed the survey form. In the main it’s clear that patients really value the Surgery; a point 
which is evidenced by the very high scoring. Doctors received 9.5 out a possible 10 and nurses 9.2. 
Where there is potential for improvement is in the appointments system which whilst it scored 7.3 
also had some scores as low as 1. 

 
The other area that patients felt might be improved is the Surgery environment, notably the 
apparent lack of confidentiality at the reception desk. The appointments system and the layout 
were discussed but no obvious solution was found. 
 
Inevitably the richness of response came not from the scores, but from the comments that patients 
made. PF presented these in the form of speech bubbles on a single sheet. 
 
HE will draft a response to the survey that will, together with the findings, be uploaded to the 
Surgery website. 

 
8. AOB 

 
PF told the team that the Chairs meeting on 22 May would include the following topics 
 
  Sarah Murray – CCG Head of Primary Care provides up-to-date information on what’s 
  happening in the region. There’s usually a good question and answer element to this. 
 
  Patient Group surveys will be discussed 

 
  A presentation on how Integrated Care Partnerships will work 
 
  Jolene Weaver will present for the Carers Trust 
 
This meeting is open to all and will be at the Cheshire View. 
  
 
PF mentioned that HomeStart now has 2 families that it’s working with in Neston, but still needs 

more to justify continued funding 
 
PF told the team that he has been Chair of Neston Surgery PPG for 3 years and technically his 
tenure is complete. It was agreed that PF would ask for expressions of interest from PPG members 
as to whether anyone else would like to take on the role. He was asked if the situation arose where 
no-one wanted the role, would he continue. He agreed that he would do so on an annual, 
reviewable basis. 
 

9. Date of next meetings: Monday, 22 May 18 and Wednesday, 18 July 18 both at 19:00 

 


